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California Building Industry Association Applauds CDI Regulations to Address 
Abuse of Insurance Intervenor Process that Contributes to Housing Crisis  

 
Sacramento, CA – The California Building Industry Association (CBIA) today announced 
its support for new regulations announced by California Insurance Commissioner 
Ricardo Lara that are needed to stabilize California’s insurance market and restore 
access to a greater number of consumer coverages that homeowners and home 
builders need.  
 
“We applaud Commissioner Lara for advancing reforms to bring transparency and 
accountability to the intervenor process,” said Dan Dunmoyer, President and CEO of 
CBIA. “For decades, groups like Consumer Watchdog have exploited this process, 
delaying rate approvals by up to a year and a half while pocketing tens of millions in 
intervenor fees, essentially hidden fees that get passed on to consumers through their 
insurance rates. As home builders, we have seen firsthand how these delays stall 
housing projects and have made the state’s housing policy crisis worse. These reforms 
are critical to ensuring timely rate reviews and stabilizing California’s insurance market 
for real consumers, including homeowners, home builders, and businesses.” 
 
The long-overdue reforms introduced by the Insurance Commissioner will help to 
ensure that: 

● Rate filings are reviewed on a timely basis, not delayed by self-interested actors 
with no public accountability; 

● California’s regulatory process serves real consumers, not those who profit from 
delays and admit they have no consumer members in their association; and 

● Insurers can remain in the market and offer more options to consumers who 
desperately need them to make owning and renting a home more affordable.  

Consumers, including homeowners, home builders, and homeowners associations, 
need a reliable and healthy insurance market. California’s insurance crisis has halted 
new affordable housing developments and single-family homes and especially 
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condominium construction, forced lenders to walk away from projects, and left many 
homeowners and home builders with no other insurance coverage option than the 
overburdened  California FAIR Plan or high-priced surplus lines coverage. This forces 
consumers to pay substantially more for less coverage.  

California’s broken insurance market can’t recover if unnecessary delays caused by 
intervenor process abuse persist. 
 
About the California Building Industry Association  
The California Building Industry Association is a statewide trade association based in 
Sacramento representing thousands of member companies including homebuilders, 
trade contractors, architects, engineers, designers, suppliers and industry professionals 
in the homebuilding, multi-family and mixed-use development markets. CBIA members 
build nearly 9 out of 10 new housing units in California, including charity homes, legally 
defined affordable housing, middle-class market-rate housing, and luxury homes.  
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