Two Dozen California Industry and Consumer Leaders Support
Commissioner Lara’s Intervenor Reforms to Restore Transparency and
Protect Access to Coverage

Coalition calls reforms critical to stopping intervenor abuse, eliminating hidden fees passed on to
consumers and stabilizing California’s insurance market
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SACRAMENTO, Calif. — A broad coalition of California industry and consumer leaders — including
organizations representing homeowners, renters, farmers, builders, affordable housing providers,
independent insurance agents, small businesses and local employers — sent a letter to Insurance
Commissioner Ricardo Lara strongly supporting his proposed reforms to California’s broken intervenor
process.

Representing millions of Californians who depend on a stable insurance market, the coalition praised the
reforms as long-overdue measures to stop the abuse of the intervenor process, reduce costly delays in
rate approvals and eliminate hidden fees that are ultimately passed on to consumers.

In the letter, the coalition stressed: “For too long, self-interested groups have exploited this process to
enrich themselves at the expense of homeowners, farmers and businesses. Commissioner Lara’s reforms
are essential to restoring accountability, ensuring timely rate reviews, and stabilizing California’s
insurance market so that real consumers can access the coverage they need.”

According to the Department of Insurance, in 2024, rate filings without third-party intervention took an
average of 256 days to review, while cases involving intervenors stretched to nearly 529 days — almost a
year and a half. These significant delays, combined with outdated regulations, have worsened California’s
insurance crisis, driving insurers to scale back or leave the state and leaving consumers with fewer
choices and higher costs.

Broad Coalition Voices Support

o “We applaud Commissioner Lara for advancing reforms to bring transparency and accountability
to the intervenor process. For decades, groups have exploited this process, delaying rate
approvals by up to a year and a half while pocketing tens of millions in intervenor fees—
essentially hidden fees that get passed on to consumers through their insurance rates. As
builders, we have seen firsthand how these delays stall housing projects and worsen the state’s
housing crisis. These reforms are critical to ensuring timely rate reviews and stabilizing
California’s insurance market for homeowners, builders, businesses, and more.” — Dan
Dunmoyer, President and CEO, California Building Industry Association

e “Insurance Commissioner Ricardo Lara’s move to advance reforms to California’s broken
intervenor process is an important step forward. The process has delayed rate approvals and
driven up costs, making it harder for farmers, ranchers and families to secure coverage,
especially in wildfire-prone areas. These reforms will bring greater transparency and
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accountability, helping stabilize California’s insurance market and ensure the agricultural
community and consumers statewide can access the coverage they need.” — Shannon Douglass,
President, California Farm Bureau

e “California’s insurance costs are hurting businesses just like they’re hurting homeowners and
drivers across the state. Reform is needed to ensure that insurance prices remain reasonable, and
insurers are not driven out of the state, and we hope these efforts are the beginning of that
process.” — Robert Moutrie, Senior Policy Advocate, California Chamber of Commerce

e “We applaud Commissioner Lara for advancing much-needed reforms that bring greater
transparency and accountability to the intervenor process. The current intervenor process has
delayed rate approvals, driven up costs for consumers—who are forced to pay for their
intervention—and worsened California’s insurance availability and affordability crisis.
Representing thousands of independent insurance agents and brokers statewide, we see firsthand
how delays affect families, businesses, and communities. These reforms are a critical step toward
restoring competitive health and stability to the state’s insurance market and ensuring
Californians have multiple good options for securing the coverage they need.” - Jill Epstein, CEO,
Independent Agents & Brokers of California

e  “California’s rental housing providers are facing skyrocketing costs as insurance approvals are
dragged out by groups exploiting the intervenor process for their own gain. Those fees worsen
the state's affordability crisis. Commissioner Lara’s reforms will bring accountability and help
stabilize the insurance market so rental housing can remain accessible and affordable.” — Debra
Carlton, Executive Vice President, State Government Affairs, California Apartment Association

e  “The affordable housing crisis is exacerbated when timelines for insurance approvals drag on,
increasing costs that hurt California families. The reforms proposed by Commissioner Lara will
restore fairness, reduce delays and help us deliver the homes Californians need.” — Jenna Abbott,
Executive Director, California Council for Affordable Housing

e “California’s ranching families face unique risks, from wildfire to drought, that make access to
affordable and timely insurance coverage essential. But the current intervenor process has added
costly delays and uncertainty that make it harder for producers to protect their operations.
Commissioner Lara’s proposed intervenor reforms are a critical step toward restoring
accountability and ensuring ranchers, farmers, and rural communities have access to the
coverage they need to keep producing safe, local food for our state.” — Billy Gatlin, Executive Vice
President, California Cattlemen’s Association

e “Consumer access to homeowner insurance is essential to sustaining homeownership.
Commissioner Lara’s intervenor reforms are an important step toward ensuring California
homeowners can secure the coverage they need to buy and keep their homes.” — Heather Ozur,
President, California Association of REALTORS®

Read the full letter here.
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